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CRS Fact Sheet 
 
What is CRS? 
The Common Reporting Standard (CRS) is an international standard for the Automatic Exchange of Financial Account 
Information (AEOI). It sets out new information-gathering and reporting requirements for financial institutions in 
participating jurisdictions to help fight against tax evasion and protect the integrity of tax systems. The CRS/AEOI 
framework was developed by the Organisation for Economic Co-operation and Development (OECD).  
 
In Hong Kong, the “Inland Revenue (Amendment) (No 3) Ordinance 2016” is the legislation passed by the Legislative 
Council to implement CRS locally and enables the annual exchange of information of reportable accounts with other 
participating jurisdictions with which Hong Kong has signed an AEOI agreement. 
 

What does this mean to me? 
The CRS seeks to establish the tax residency of customers. Under the CRS, all financial institutions such as HSBC 
are required to identify customers who are determined to be tax residents outside the jurisdiction where they hold 
their accounts and products, and report certain information to the local tax authority (ie the Inland Revenue 
Department in Hong Kong’s case), which may then be shared with the tax authority where you are a tax resident. 
 

What do I need to do? 
If you open a new bank account or change your circumstances in some way, we will ask you to certify a number of 
details about yourself. This process is called ‘self-certification’ and we are required to perform due diligence 
procedures and collect specific information (eg your country/countries of tax residence) under the CRS. 
 

What information will you need from me? 
In line with the CRS requirements, we will ask for your name, address, date of birth, jurisdiction(s) of tax residence 
and Taxpayer Identification Number(s) (TIN). In some cases, supporting documents may be required to confirm the 
details you provide.  

How is my tax residence defined? 
Your tax residence usually depends on where you live and your own circumstances. HSBC is unable to provide tax 
advice so please contact a professional tax adviser, or check the OECD website for more information 
(www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/) on your tax residency.  
 

How often will I need to provide this information?  
Once we have a valid self-certification on file, you will be asked to complete another self-certification only when you 
update certain information on your account or we believe your reportable status may have changed. 
 

What information will be reported to tax authorities?  
The information provided in the self-certification form, and details about the accounts and products you have with us, 
including, but is not limited to, the account balance and the total amount of interest paid to the account. 
 

Does HSBC respect my data privacy? Is my information safe? 
We will disclose your information to the relevant tax authorities only if we are legally required to do so. Customer 
information is kept confidential and protected by information security measures which all members of the HSBC Group, 
their staff and third parties are subject to.  
 

Where can I find further information and advice? 
Here are some online resources: 

 HSBC Hong Kong CRS web page: www.crs.hsbc.com/en/rbwm/hongkong  

 Inland Revenue Department’s AEOI explainer: www.ird.gov.hk/eng/tax/dta_aeoi.htm 

 OECD CRS portal: www.oecd.org/tax/automatic-exchange/common-reporting-standard/ 

 Tax residency governing rules by country (OECD website): www.oecd.org/tax/automatic-exchange/crs-
implementation-and-assistance/tax-residency/ 

 

In case of any discrepancies or inconsistencies between the English and Chinese versions of this letter, the English 

version shall apply and prevail. 
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